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A Detailed National Directory of Drug

& Alcohol Services

Background:
* National Drugs Strategy (2009-2016)

— “Further develop a national website to
provide fully integrated information ...”
Action 27

e Rehabilitation Report (2007)

— “An ongoing Directory of Service
Providers for drug treatment and
rehabilitation in Ireland should be
developed and maintained”

Rec. 4.3.15
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National Drugs Strategy (interim)
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A Detailed National Directory of Drug
& Alcohol Services

Aims:
* Enabling people to make informed decisions
about treatment and rehabilitation services

* Guiding people to appropriate services based
on their needs

* Useful, relevant and up to date information on
all services (including all relevant support
services)
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How You Have Helped

* Feedback on project concept

* |nput on directory functionality — completion
of our Online Survey

* |[nput on directory content —the Services
Registration Questionnaire



Information You Asked For

Suicide and
Step-by-step guide depression

on how to get help support
services

Services for
medical card
holders

Services for siblings,
fathers, children




Survey Findings — Service Providers

*  When choosing appropriate services for their clients, the majority of
service providers rely on their own knowledge

B Own knowledge (25%)

B Colleagues (21%)

I Task Forces (8%)

M Calls to agencies/other (9%)
B Agency websites (3%)

¥ Internet (21%)

I Brochures/leaflets (2%)

i Directories (14%)

www.drugs.ie service providers online questionnaire; data collected from 16 June to 13 July 2011
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Survey Findings — Service Providers

 100% of respondents wanted to be able to search for services for clients
with dual diagnosis

 Mental health supports were cited as a key interest area
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www.drugs.ie service providers online questionnaire; data collected from 16 June to 13 July 2011
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The New Directory

* Here is a sneak preview of the new site>>>



National Services Directory

3 easy ways to access the services you need

There are many ways to get help if drugs and alcohol are causing problems in your life
Use our simple search to find services - simply select the type of service you need and your
location. For more detailed search options choose the advanced search or map option

2

Advanced Search Simple Search Map Search

Choose Service Type Counselling Services n

Choose a Location Region Option 1 u

Search Our Directory

Service Descriptions

Expand your knowledge base

Details of agencies involved with drug and alcohol education and
awareness, and training programmes for schools, general public
and professionals - a valuable resource for anyone wanting to
expand their knowledge base




v Choose Target Group

National Services Directory

O Under 16 O Women
0 16-18 O Men
O 18 and over O Persons affected by another's drug use
© 21 and over Other, please specty

3 easy ways to access the services you need

There are many ways to get help if drugs and alcohol are causing problems in your life.

Use our simple search to find services - simply select the type of service you need and your

location. For more detailed search options choose the advanced search or map option. v Choose Drug Type
O Alcohol Only

0 Q] o A o Camats
Map Scarch Advanced Search Simplo Search O Alcohol O Ecstasy
O Heroin O Methadone
O Benzodiazepines O Tobacco
Select Nature of Service © Community Based 8 Cocane B Codaine/Ovar tie Counter Meds
Residential / In-Patient S Amphetamines 8 Synthetic Drugs

O Solvents/Volatile Substances Other, please specily

v Choose Your Service Type

O Information O Prescribing v Choose Residential Treatment Programme Type

O Education & Prevention O Mental Health Support

O Support O Needle Exchange O 12-Steps (including MM) O Eclectic/Integrated

Q Family Support O Community Detox O Christian Philosophy O Therapeutic Community
O Counseliing O Training O CBT/Social Learning O Community Reintegration

Choose Your Location / Area Region Option 1 n Search Our Directory



National Services Directory

3 easy ways to access the services you need

There are many ways to get help if drugs and alcohol are causing problems in your life.

Use our simple search to find services - simply select the type of service you need and your
location. For more detailed search options choose the advanced search or map option,

Advanced Search Map Search L Simple Search

Click on a location

Just click anywhere on the map to see services in
your area, or use the dropdown menu below

Or choose a location

Region Area 1




National Services Directory

= Search Results Q Refine Your Search | © Map View

Displaying 36 Results

»4 HSE West Alcohol & Substance Misuse Service
o Charter House, Oid Market Street, Sligo

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam sodales placerat
semper. Aliquam lectus enim, fringilla vitae consequat quis, mattis in tortor

O Add1to Shortist Education & Preventation | Family Support | Needle Exchange

nd HSE West Alcohol & Substance Misuse Service

o Charter House, Old Market Street, Sligo

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam sodales placerat
semper. Aliquam lectus enim, fringilla vitae consequat quis, mattis in tortor

O Add to Shortlist Education & Preventation | Family Support | Needle Exchange

First nuuu Last

Q=
Expand Your Map View

Your shortlist:

©) HSE West Alcohol & Substance
Misue Service

© HSE West Alcohol & Substance
Misue Service

© HSE west Alcohol & Substance
Misue Service

© HSE West Aicohol & Substance

View Your Shortlist



National Services Directory

= Search Results Q Refine Your Search i+ BT ETRV"™

Select Nature of Service

v Choose Your Service Type

Information

Education & Prevention
Support

Family Support
Counselling

0O00O0O0o

Choose Your Location/ Area

v Choose Target Group

C Under 16
0 16-18
C 18 and over
O 21 and over

O Community Based
Residential / In-Patient

Prescribing

Mental Health Support
Needle Exchange
Community Detox

00000

Training

Region Option 1

O Women
O Men

O Persons affected by another’s drug use

Other, please specify

Expand Your Map View

Your shortlist:

© HSE Wost Alcohol & Substanco

© HSE West Alcohol & Substance

© HSE West Alcoho! & Substance
Misue Servico

© HSE West Alcohol & Substanco
Misue Service

View Your Shortlist




National Services Directory

= Search Results Q Refine Your Search [l I ETRVE

Your search results

Your shortlist:

© HSE West Alcohol & Substance
You can see your search results by map view as well as other nearbu services within et b
a 20 mile radius. You can also refine you map view and select other services to display © HSE West Alcohol & Substance

Misuo Service
by using the dropdown menu options below.
© HSE West Alcohol & Substance
Misue Servico

© HSE West Alcohol & Substance
Misue Service

View Your Shortlist

Display other services




National Services Directory

Overview Service Details Who We Help Multimedia

HSE West Alcohol & Substance Misuse Service

Charter House, Old Market Street, Sligo
Call 01 355 2233

Email info@hsewest.ie

Website www.hsewest ie

O Add to Shortlist

About Us

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vivamus facilisis velit a ligula suscipit
consequat. Maecenas tempus sodales turpis, in ornare nisi elementum eget. Class aptent
taciti sociosqu ad litora torquent per conubia nostra, per inceptos himenaeos

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vivamus facilisis velit a ligula suscipit
consequat. Maecenas tempus sodales turpis, in ornare nisi elementum eget. Class aptent
taciti sociosqu ad litora torquent per conubia nostra, per inceptos himenaeos

Show more

Service Information

Education & Preventation | Family Support Needle Exchange
e st S

Family Support

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vivamus facilisis velit a ligula suscipit
consequat. Maecenas tempus sodales turpis, in ornare nisi elementum eget. Class aptent
taciti sociosqu ad litora torquent per conubia nostra, per inceptos himenaeos

View Gallery
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Expand Your Map View

Resource Downloads

Supporting Document Titlo 1
Supporting Document Title 1
Supporting Document Title 1
Supporting Document Titlo 1

View Your Shortlist




The New Directory

e How it will work>>>



Services upload their own Information

Service Questionnaire

Services
manage their
own
information

Images & videos
XXX XYX |

Brochures, forms &
other documents .

Preview of the new services registration area>>>




National Services Directory View Your Profile
Register

Express Sign Up Detailed Registration

Fast track to getting your services online

About Your Profile

You can have your services registered and online in S minutes by using our Express Sign Up 55% Complete

All the options below are straightforward and can be answered immediatly. You can return

later to complete the full detailed registration at a time that suits you Last Profile Update
March 3rd 2011

Did You Know?

345 usors have viowed your profilo
to date, compiote your profile to
incroasa traffic o your page

Complete Your Profile

Service Name

Select Nature of Service © Community Based

Residential / In-Patient -
i . Services In Your Area

This map shows othar servicas within
a 20 mile radus of your location

v Choose Your Service Type

C Information O Prescribing

O Education & Prevention O Mental Health Support
O Support C Needle Exchange

O Family Support O Community Detox

C Counselling C Training

» Choose Location & Address

» Choose Contact Information

Publish Your Profile




National Services Directory
Register

View Your Profile

Express Sign Up Detailed Registration

Add detail to your services profile

You can have your services registered and online in 5 minutes by using our Express Sign Up
All the options below are straightforward and can be answered immediatly. You can return
later to complete the full detailed registration at a time that suits you

» Additional Information

> Area Service Lies Within

» Target Groups

» Referral & Access To Your Service
» Fees & Funding

» Service Delivery

» Mental Health Support

» Residential/in Patient Services

» Quality Standards

Publish Your Profile

About Your Profile

aEEsreTT 0
55% Complete

Last Profile Update
March 3rd 2011

Did You Know?

345 usors have viowed your profilo
{0 date, compiete your profile to
incroaseo rafhic o your page

Complete Your Profile

Services In Your Area

This map shows othor servicos within
a 20 mile radius of your location




A Detailed National Directory of Drug
& Alcohol Services

Aspirations:

* Fostering relationship building between
service providers

e Partnering the wider community-based
projects, treatment clinics, residential facilities
and government agencies (beyond addiction
alone) to embrace the continuum of care for
their clients through an interactive online

directory



How to Stay Involved

* Launching soon — New Year 2012

* To give us your feedback and to get involved
with the design and user-testing

* Or so we can send you more details about
registering your service

* Contact: Jelena.lvanovic@hse.ie

THANK YOU!

DRUGS e If'-
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