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Background: 

• National Drugs Strategy (2009-2016) 

– “Further develop a national website to 
provide fully integrated information …”      
    Action 27 

• Rehabilitation Report (2007) 

– “An ongoing Directory of Service 
Providers for drug treatment and 
rehabilitation in Ireland should be 
developed and maintained”      
    Rec. 4.3.15 

A Detailed National Directory of Drug 
& Alcohol Services 



A Detailed National Directory of Drug 
& Alcohol Services 

Aims: 

• Enabling people to make informed decisions 
about treatment and rehabilitation services 

• Guiding people to appropriate services based 
on their needs 

• Useful, relevant and up to date information on 
all services (including all relevant support 
services) 
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How You Have Helped 

 

• Feedback on project concept 

• Input on directory functionality – completion 
of our Online Survey 

• Input on directory content – the Services 
Registration Questionnaire  

 



Information You Asked For 

Suicide and 
depression 

support 
services 

Services for siblings, 
fathers, children 

Step-by-step guide 
on how to get help 

Services for 
medical card 

holders 



Survey Findings – Service Providers 

• When choosing appropriate services for their clients, the majority of 
service providers rely on their own knowledge 

Own knowledge (25%) 

Colleagues (21%) 

Task Forces (8%) 

Calls to agencies/other (9%) 

Agency websites (3%) 

Internet (21%) 

Brochures/leaflets (2%) 

Directories (14%) 

www.drugs.ie service providers online questionnaire; data collected from 16 June to 13 July 2011 
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Survey Findings – Service Providers 
• 100% of respondents wanted to be able to search for services for clients 

with dual diagnosis 

• Mental health supports were cited as a key interest area 
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The New Directory  

• Here is a sneak preview of the new site>>> 

















The New Directory 

• How it will work>>> 



Services upload their own Information 

Services 
manage their 

own 
information 

Service Questionnaire 

Images & videos 

Brochures, forms & 
other documents 

Preview of the new services registration area>>> 







A Detailed National Directory of Drug 
& Alcohol Services 

Aspirations: 

• Fostering relationship building between 
service providers 

• Partnering the wider community-based 
projects, treatment clinics, residential facilities 
and government agencies (beyond addiction 
alone) to embrace the continuum of care for 
their clients through an interactive online 
directory  



How to Stay Involved 

• Launching soon – New Year 2012 

• To give us your feedback and to get involved 
with the design and user-testing  

• Or so we can send you more details about 
registering your service 

• Contact: Jelena.Ivanovic@hse.ie  
 

THANK YOU! 
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