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1. Policy Statement

1.1. _________________ (name of organisation) is committed to ensuring that urine sample procedures are in place: which aim at ensuring optimum effectiveness in establishing a service user’s drug using status, while seeking to uphold service user privacy, dignity and respect at all times.
2. Purpose
2.1. To provide staff with standards of practice for collection of urine samples.
2.2. To ensure that urinalysis results are managed appropriately.
3. Scope

3.1. This policy outlines the steps to be undertaken by all staff and volunteers.  It identifies specific issues on procedures for sample collection, recording, and response to positive urinalysis results.
3.2. This policy should be read alongside the Confidentiality Policy, Data Protection Policy and Code of Conduct.

4. Principles

4.1. Requesting a urine sample can, in some instances and without appropriate explanation, convey a message of distrust to the service user.  It is therefore important to stress that the  purpose of urinanalysis is to:
4.1.1. Safeguard for the prescribing programme and as corroboration of the history given at assessment, rather than as a way of ‘catching people out’.

4.1.2. Support doctors in identifying safe levels of drugs for prescription

4.1.3. Assist in identifying drug-use so that additional support can be made available 
4.2. Staff will treat service users in a way which communicates value and respect, and will endeavour to promote the privacy and dignity of service users.
4.3. All service users’ information will be treated as confidential in accordance with the policies and procedures outlined in the organisation’s Confidentiality Policy.
5. Roles and Responsibilities

5.1. The manager is responsible for the implementation and monitoring of this policy, and for maintaining a process which engenders privacy, dignity and respect.
5.2. All staff are required to work according to this policy.
6. Urinalysis Procedures
6.1. Urine samples are collected on site, and sent to [testing centre].   [testing centre] will normally return the samples within [time frame] at which point the results are made available to the service user and relevant staff.
6.2. Service users are obliged to give urine samples for testing in the following circumstances:
6.2.1. Service users must produce drug-free urines for an agreed period of time before admission to the programme, and again on their admission day to verify their drug free status.
6.2.2. To be accepted onto opioid replacement treatment, service users must prove the presence of opioids in their urine. 

6.2.3. Service users will be tested upon admission and then …
6.2.4. Weekly testing will be performed on a random basis.
6.2.5. Where drug use in breech of the service users contract is suspected (see point 6.9)

6.2.6. When a the service user is considered by staff to be displaying signs of intoxication or being affected by drug use.
6.2.7. On request of the service user.
6.3. It should be made clear during the service users’ induction to the service that they are obliged to give a urine sample when requested.

6.4. Failure to attend for urinalysis at an appointed time or failure otherwise to give a sample will be considered equal to proof of a positive urinalysis result [see point 6.10 for procedures for responding to positive results].
6.5. Supervision of Sample Collection
6.5.1. Service users are asked to produce a urine sample into an open urine container. 
6.5.2. Urine sample labels should be clearly printed out in advance by staff. The date of sample collection should be handwritten and clearly legible.  Ballpoint pens should be used for this purpose and the use of felt-tip pens, markers, and pencils should be avoided.

6.5.3. Immediately prior to the service user providing the sample the service user will be asked to check the labelling and will be asked:

6.5.3.1. ‘Is your name spelled correctly?’

6.5.3.2. ‘Is your date of birth correct?’

6.5.4. Collection of urine sample should be fully supervised by a member of staff.  Gender appropriate supervision should be provided. 
6.5.5. Include here any specific procedures for supervision such as use of mirrors or specialised temperature sensitive sample jars

6.5.6. In the event that a service user who is providing a sample is personally known to the staff member appointed to supervise the sample, then another staff member should replace them as supervisor.
6.5.7. The supervising staff member should check that the toilet is clean and empty immediately before sample collection

6.5.8. Service users who have difficulty providing a sample should not be excused from giving a sample. 

6.5.8.1. the supervising staff member should offer the service user some water to drink
6.5.8.2. the service-user should remain under staff observation until such time as they can provide a sample
6.5.9. Staff should observe health and safety issues when handling urine samples by wearing appropriate protection such as latex or vinyl gloves, and ensure that the container lid has been screwed on correctly.
6.5.10. If the supervising staff member feels that the sample bottle is cold to the touch immediately after the sample has been given, this indicates that the sample is not fresh, and is not viable for drug-testing.  If this occurs, a fresh sample should be requested immediately and collected as indicated in point 6 above.
6.6. Documenting and Storage of Samples
6.6.1. A batch form should be completed alongside the sample, with the same information marked on the urine container as in point 6.2 & 6.3 above.  In addition, information should be noted if there are specific requests, e.g. ‘benzodiazepine levels required’.  
6.6.2. Samples and batch forms should be placed in an appropriate sealed bag 

6.6.3. Samples should be kept refrigerated in a secured biohazard container clearly marked with the name of the organisation, and secured until such time as they are ready to be transported (within 7 working days).

6.6.4. When samples are ready to be transported they will be safely delivered by hand to / collected by  ______, and the date of collection should be noted in the Urinalysis Collection Book, alongside the service user’s name, date of birth, sample date, and signature of the supervising staff member.
6.7. Receiving Urinalysis Results from the Testing Centre
6.7.1. _________ will mail/fax the original copy of all service user sample results to __________ (name of organisation). Or
6.7.2. __________ (name of organisation) can access results via [name of tester website].
6.7.3. The manager/nurse/doctor/other staff member will check these results immediately when they are received / available and inform the relevant staff.  The manager should also check all results received against the log in the Urinalysis Collection Book to identify any samples that have gone missing.
6.7.4. Service user urine results will be treated as confidential and care should be taken that the results are not left in a visible place.

6.7.5. If urinalysis results are required for court proceedings or on request by a service provider, these will be delivered in accordance with the Confidentiality Policy, i.e. service users will need to have provided consent for this exchange of information. 
6.7.6. Urinalysis results are kept in the service users file in a locked filing cabinet. This ensures responsibilities are met under the Data Protection Act, 1988, and subsequent legislation.
6.7.7. Where records of service user urinalysis results are required for a court proceeding, then the manager should provide a photocopy only, while retaining the original copy.  It should be noted that courts may request the original document, in which case a copy should be made, and kept on the service user’s file.
6.8.  Onsite Urinalysis Testing where Drug Use is Indicated
Urinalysis may be conducted in the event that a service user is behaving in a manner that indicates drug use / intoxication.  This process may involve immediate onsite testing.  The following procedures will be followed:
6.8.1. The service user will be asked to produce a sample according to the procedures outlined above.  

6.8.2. Staff should adhere to health and safety procedures, wearing appropriate protective gloves when handling samples.

6.8.3. If there is sufficient quantity of sample, the batch will be divided in two, half to be tested on site, and the other half sent to the lab for corroboration.

6.8.4. Staff should use (type of drug testing kit) according to the instructions on the pack.

6.8.5. The service user should be made aware of the result.  
6.9. Responding to Positive Test Results

6.9.1. In the case of a positive result, the service user should be asked to account for the reading.  A decision will then be taken by management as to the next steps, which may include:
6.9.1.1. Request to leave the programme and relevant care planning in relation to this
6.9.1.2. Referral to another part of the programme

6.9.1.3. Other

6.9.2. The results and the outcome should be recorded in the service user’s file.[image: image1][image: image2][image: image3]
