a) The service will have an existing key worker and be subject /suitable

for case management.

b) The existing care plan will determine the suitability for referral into

the case management pilot.

c) The process will be voluntary.

d) Service users will have scored 5 and above on the “Christo Inventory”
or are deemed appropriate by some other agreed quantifiable

measure.

e) The service user will be made fully aware of the possibility of the need
for sharing confidential information within the case management
process. Their agreement will be sought in advance of any

information being shared.
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